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Intro Music (00:00):
5, 6, 7, 8. Discover, connect, engage, become, discover, connect, engage, become, discover, connect, engage, become. 
Lauren (Host) (00:16):
Welcome back to the CURN Cast, where we are breaking down the barriers to research. I'm your host, Lauren Okano, and on today's episode, we're going to be having a conversation with the writing center coordinator, Jenna Goddard. We're going to [00:00:30] talk all about failure in life and in research, and we're going to talk about what it means to fail, how we can reframe failure and use it as a positive and what it means to learn from our failures moving forward. I'm very excited for you to hear what we have to say and let's check it out. I would like to acknowledge that the CURN cast is being recorded and created on the traditional and unseated territory of the Tk'emlúps te Secwépemc within Secwepemcúl’ecw. I'm very grateful to be able to learn, play, and create on these beautiful lands. So we've heard so many wonderful things about you, um, as the writing centre coordinator, and also an assisting teaching professor. So yeah, I wanted to get started with some lightning round questions 
Jenna (Guest) (01:26):
That doesn't feel like pressure at all, but let's get started. <laugh>. 
Lauren (Host) (01:29):
So [00:01:30] our first question, what is a current research interest of yours? Oh, <laugh>. 
Jenna (Guest) (01:35):
Okay. Can we just spend the rest of the podcast talking about decolonizing academic writing? Um, yeah. So for the last few years I've been really engaged with, uh, a lot of colleagues across Canada, um, around how do we decolonize academic writing spaces and processes. Uh, historically writing centers were kind of spaces, um, that were seen as remedial, so students or would be sent to the writing center, you [00:02:00] know, uh, by their instructor who kind of gives the impression that they're a quote unquote bad writer. So, you know, when you, you reached out to me about this podcast and talking about kind of pushing back against these negative associations with failure, I was like, oh, man, I deal with people coming through the door who are feeling like failures, who are feeling like they're quote unquote bad writers because they've maybe heard it or they believe it, so they have this kind of fixed mindset. Um, yeah. So we really want to kind of re-message what writing centers stand for [00:02:30] and what happens in writing centers. 
Lauren (Host) (02:32):
I Love that. Okay, next question. Who is your research muse? 
Jenna (Guest) (02:36):
Gosh, so many people, but maybe who comes to mind First is Felicia Rose Chavez. She wrote this book called The Anti-Racist Writing Workshop, how to Decolonize the Creative Writing Classroom. And even though her focus is the creative writing classroom, and my focus is more academic writing, um, is there's so much applicability. There are so many scholars out there who are really generous with their ideas, and they say, you know, take this [00:03:00] and then apply it to your own context. And I love that idea because, you know, sometimes in academia you don't always get that. You get a lot of control over, you know, intellectual property. So when people are saying, Hey, here's something important that I've learned, please take it and use it. I, I really admire that. 
Lauren (Host) (03:16):
What is your research superpower? 
Jenna (Guest) (03:18):
Oh my gosh. Um, <laugh>, my research superpower probably just hyper-focused when I'm passionate about something. 
Lauren (Host) (03:27):
What do you wish more people knew about research? 
Jenna (Guest) (03:29):
I think [00:03:30] there's a lot of negative associations around it. I think that like a lot of aspects of academia, like academic writing, like research students kind of treat it as, um, maybe an algorithm. Uh, and, and they treat it that way because that's how we teach it frequently. That it's this, you know, you follow this very stringent process where all of the creativity is leached out of it. Um, it, there's often, again, those negative associations, those feelings of, of fear, I don't know what I'm doing. I don't know if I'm doing [00:04:00] it well. Um, there's the hesitancy to kind of reach out and ask for help. I certainly know the feeling of trying to engage in quote unquote research as maybe like a first year student and just like, it's like this endless search and then this re like, reoccurring feeling of I don't know what I'm doing. I am just spending a ton of my time. Which as we know, students don't have a ton of, um, kind of going down this, this rabbit hole of, of just looking for, uh, research articles. So yeah, I, I [00:04:30] wish that people knew that there are ways of approaching it, um, differently. I think that it can be exciting. Uh, I think that when it's, you know, taught well, um, that students can yeah, can get excited about it. 
Lauren (Host) (04:44):
Totally. Who and what inspires you? 
Jenna (Guest) (04:47):
Oh, this sounds like such a weird, stupid, icky response, but my kids, like, I really, I am a super proud stepmom. Uh, I've got an 11 year old and a 15 year old, and I think [00:05:00] seeing them and how they navigate the world and their perspective and when it comes to like, research, okay, so my 15 year old is, you know, uh, the current expert on everything because he watches YouTube videos, <laugh>. So being able to have conversation around like currency, relevancy, accuracy, authority, like what do these things mean to a 15 year old who's just like, I, I know best <laugh> 
Lauren (Host) (05:21):
Yeah. Often we have to turn to, uh, uh, those close to us for inspiration. And last question, if you could give one [00:05:30] quick short message to all future T R U student researchers, what would that be? 
Jenna (Guest) (05:37):
Oh, God. There's so many messages. I think that the foundation of what I do is built on helping students see that they're not alone. Um, I think that a lot of people come to T R U and they feel nervous. They feel like everybody else has their stuff together, and they don't. Uh, I would say that everybody is feeling that. So just, [00:06:00] and, and I know students hear it all the time, it's like, reach out to people, but really reach out to people. There is a community, we're all in this together. And I think that university can be very lonely, but it doesn't have to be, it can be a really exciting community space. 
Lauren (Host) (06:18):
I am curious to know from your perspective a little bit about what is failure? What have you noticed about students and, and Yeah. 
Jenna (Guest) (06:29):
Okay. Well, [00:06:30] I, so maybe I should start with, um, just explaining that I teach a first year elective class called Student Success. And so it's aimed at, you know, new to T R U students or mature returning students and international students. And it kind of addresses those, um, you know, expectations that, uh, faculty members have at university from their students. So how to write academically, how to research, uh, how to study. And it's, you know, a lot of these skills [00:07:00] aren't learned explicitly or aren't taught explicitly. They're often learned by students, you know, through trial and error. And sometimes they don't learn them until third or fourth year. So, hey, why not take this first year course called student success? So, yeah, I mean, you've already, you've already touched on it that there are so many negative emotions attached to the word, um, like paralysis. 
Jenna (Guest) (07:21):
Um, so you know, the fear of moving forward, um, there's a lot of shame attached to it. Uh, I actually looked it up just to kind of see what synonyms popped up when it came [00:07:30] to failure, and it's like breakdown collapse deficiencies. So we do have these negative associations with this word because of how we treat this word, but I don't know, I think that maybe we could think about renaming it or make some cute hashtags like, failure is the new black, or if you're not failing, are you really living or failure? Fomo, <laugh>, I was just like really spiraling yesterday with these failure ideas. Um, I think it's often a characteristic of a fixed mindset, which a lot of students have, you know, when they're, when they're coming into university, [00:08:00] like, I am a good writer or bad writer, or I'm good or bad at math, for example. 
Jenna (Guest) (08:05):
Um, and this fixed mindset, you know, does paralyze students. So when that growth mindset can be adopted, when students can think, oh, hey, these are actually just skills I can learn and develop. Failure is part of that too. If they think, Hey, I can use this as a way to learn more about myself, um, because it's really important to learn not just what we're doing well, but also what we're not, that gives us just as important information. Um, [00:08:30] I also think that there's this attitude of perfectionism in our society that a lot of people struggle with it. And, you know, that kind of is connected to imposter syndrome. Um, so I think as, as much as possible, if we can have these kind of transparent conversations, if we can talk about the fact that perfectionism is not an ideal that we should be striving for, uh, then I, I think that that's a really good thing. 
Lauren (Host) (08:54):
Yeah. And in my experience, you can't even come close to, to perfection and research. That's not a, that's not a thing, [00:09:00] but it's, yeah. Like, why do we still strive for it? I don't know, <laugh>, 
Jenna (Guest) (09:04):
Why do we put these expectations on ourselves? Yeah. 
Lauren (Host) (09:06):
I guess along the lines of, of being afraid of it and kind of seeing those dichotomies between good and bad pass and fail, do you think that's why students are afraid of it and not really just jumping into things head on? 
Jenna (Guest) (09:22):
I think that we put such high stakes on students that reinforced these negative associations. Like we put again, and I mentioned [00:09:30] this, um, in the lightning rod that was not a lightning round of questions, but we put such emphasis on, for example, like the, the finished polished product rather than the process. However, it's the process that is the most important that we learn the most from. Um, so what if we emphasize, for example, like the emotional progress of something, or the civic progress or the psychological, like, you know, students willing to engage with challenging material as opposed to playing it safe? Um, I think that if we kind of adjusted [00:10:00] what we emphasize and we can do this and what we assess, um, I think in our classrooms, and sorry, I know that your research focused, I definitely come from like, the classroom perspective of this. 
Jenna (Guest) (10:10):
Um, yeah. So I think that we, we put, we emphasize success in so many ways, and then we put failure in direct opposition to it. And I think we need to get away from this, as you called it, like a binary or a contradiction. Um, I also think we're kind of unfair to students because there is this gap, um, between [00:10:30] what students are maybe taught in high school and what they're expected to know in university. And there's a gap, certainly culturally, because, you know, writing looks different cross-culturally, for example. And so then they're, they're coming into university, they do have this expectation that they're going to be able to be successful, and then they're kind of hit with this really different environment where the expectations are super high. 

Hit the Streets Segment (11:00):
[00:11:00] Welcome to Hit the Streets. I'm Hannah, and I'm Julye-Anne. This is a segment where we ask strangers weirdly specific questions about research. Now let's hear from our first victim. 
Speaker 5 (11:13):
When you think of failure, what is the first word that comes into your mind? 
Speaker 6 (11:18):
It's a tough one. I think for me, I really don't think of failure as a failure. I would actually see it as a learning lesson and like a stepping ladder [00:11:30] to something new and something that you can always look forward to. So for, for me, when it, uh, like failure comes in my head, I think the first word would be get better. Like, improve yourself. 
Speaker 7 (11:42):
When I think of failure, I think of what I can do to improve after that. So that such a mistake or that failure doesn't happen again. 
Speaker 8 (11:53):
The whole idea of what's next, like, there's two words, but I was like, what's next? Opportunity? 
Speaker 9 (12:03):
I'm not able to accomplish something that I hoped for. Not a word, but a sentence. It's just disappointment. If I can put it in a wood, 
Speaker (12:13):
I think of the color red or not being good enough. 
Speaker 8 (12:16):
To me it's sad. 
Speaker (12:18):
I'm really just imagining a letter grade F. 
Hannah (Segment Host):
And that's it for question one. Now, back to our regularly scheduled programming.

Lauren (Host):
Okay. So now personal time [00:12:30] <laugh>. Um, I'm curious if you have any stories about your personal journey any times where maybe you, you can consider it a failure or, or maybe you don't consider it, uh, that now, but at the time, when was the time that you felt like you failed? And then how did you, how did you handle that 
Jenna (Guest) (12:49):
<laugh>? Uh, my name is Jenna and I'm a failure <laugh> 
Lauren (Host) (12:52):
<laugh>. 
Jenna (Guest) (12:53):
I'm proud to share that I fail regularly in my professional and my personal life. Uh, just kidding, just trying to normalize that. [00:13:00] So I'm going to share something. And it is a bit tough because again, people don't love to fail in their, you know, professional or personal life. But, um, this was a really important learning experience for me. So I am, uh, part of the board for the Canadian Writing Centers Association, the C W C A A C C R, um, which frankly is made up with a, um, bunch of white women with really good intentions, which as you know, can be a dangerous and a harmful thing. Um, so a few years ago, [00:13:30] uh, we wanted to create like a, a national anti-racism statement, uh, for writing centers. And so we went through this process of creating, um, you know, this statement, and we sent it out to membership and got feedback and went through various iterations, lots of conversations, but the process did not include, um, indigenous, black or people of color voices as as it needed to. 
Jenna (Guest) (13:55):
Um, obviously, and in hindsight, that was, that, that's really clear. Um, so we ended [00:14:00] up creating a statement, and it was very much the statement from the perspective of a white person. Uh, we were called out, we were at like the, the AGM, the annual AGM that we have after our annual conference. Um, so this, this statement was actually passed. It was voted in from a bunch of people who were really excited about it, and then it was like, Hey, uh, there's this huge gap, this really important gap, and we were called out and it was this embarrassing moment where it was like, it would be so [00:14:30] easy to just step back from this and not continue to do this work. Um, but to learn the importance of acknowledging fault, of listening, of apologizing and learning and then doing better was one of the most impactful moments, I think, in my career so far. So I can share that, like, coming back from this experience of quote unquote failing, but of sticking with it and figuring out how to do it right. We actually now have like a BIPOC caucus associated with the, um, national board, and [00:15:00] we all meet regularly and we have conversations, and then the results are, you know, people feel listened to. And, you know, the outcome is that like a multiplicity of voices is, is, uh, heard and responded to. 
Lauren (Host) (15:15):
So in a way, would you say that without that experience, you wouldn't be where you are today and, and you wouldn't have those things in place now? 
Jenna (Guest) (15:26):
I think so. I think that it really taught me to stick with [00:15:30] it through failure, because it is easy. Like you, you go through those feelings, and I think it's important to also go through that process. I mean, if you care that you fail failed, that's a really good thing. It, like, I, I mean, it gives you a, a message that it's important to you, but then it's also important to kind of move through those feelings of, of fear or shame or paralysis, and then learn how to do better. Like, you, you, it gives you such insight into how to do it another way, and that way is going to be better 
Lauren (Host) (15:56):
In that process of those feelings and having things [00:16:00] go wrong, per se. You know, you mentioned sticking with it. What else do you kind do to move forward from that? 
Jenna (Guest) (16:08):
Um, I think like a lot of people, my natural inclination kind of when I fail or when things go wrong is to like hermit and then to, you know, just kind of segregate yourself. Mm-hmm. <affirmative>, um, you assume that everything is like a hundred percent your fault and you're like, I've made a terrible mistake, <laugh>. But I think the importance of community, just reaching out to people who, you know, you can trust, who you can [00:16:30] have conversations with, who, you know, it's not people who are saying like, patting you in the back and be like, oh, it's okay, you messed up, but you know, it's not that bad. It's like, no, like people who are willing to call you out and listen to you and also support you and, you know, move through this process together by also acknowledging that they failed as well. So yeah, I think reaching out, um, to a community for a perspective or, you know, if you're shame spiraling or mired in paralysis from failure, sometimes it's really important to get that perspective from somebody who's not feeling [00:17:00] it, um, or not feeling those like negative emotions associated with the failing. 
Jenna (Guest) (17:05):
And then make a plan. And you can do that together with your community. Um, just kind of focusing on the next step, like, where can I go? Just one step from here will help that mo... or like build that momentum to kind of get away from that, that paralysis. 

Hit the Streets (17:22):
Hey, welcome back to Hit the Streets. Hear that funky music beat. Let's hear from question two. Now, 
Hannah (Segment Host)(17:28):
How do you respond to and deal with [00:17:30] failure? 
Speaker 9 (17:31):
I'll be very honest. I don't take it back. Like I, I first lash out and then I, I get in my sense and then I have to take a rational decision, whatever the failure is regarding. 
Speaker 10 (17:42):
So first I am upset with myself, like I blame myself for failure. And then because I'm interested in opportunity, I start to look to see how can I sort of bring something positive out of the failure? And if not, I lay it aside and go, okay, that's done. [00:18:00] Let's on go on to the next thing that I want. 
Speaker 11 (18:03):
You learn from it. Every time you fail, you learn something, it makes you stronger. 
Speaker 8 (18:07):
Yeah, my immediate is like, I kind of turtle and I'm all sad and how did I not succeed? And then I look at it, what can I take from it? But if I can't take something and spin it, I reflect on what did I do and how could I do it differently next time 
Speaker 12 (18:22):
Then from your failure, go back at it again. Yeah, just work out at it. 
Speaker 13 (18:29):
So you just look at [00:18:30] why you failed and then try to learn from it how you can improve to make the f and a, 
Speaker 14 (18:37):
You have to accept it first and understand that like, there's always, always a chance to be, to fail, but then you have to make sure that you will try again and do whatever you can to succeed. 
Speaker 15 (18:51):
So I would say like, it's not the end of the world and the probably the main thing is it's what you learn [00:19:00] from a failure, not how, what was the failure, what you learn from it. 
Speaker 10 (19:05):
I see it 
Speaker 13 (19:05):
As a challenge 
Speaker 10 (19:07):
To better 
Speaker 16 (19:08):
Myself. There's a reason why I failed and I need to figure out why. 
Hannah (Host) (19:11):
Well, that's it for question two. See you next time on Hit the Streets folks. 

Lauren (Host):
I love that you need to look for a balance between support, but also, you know, having people who are not afraid to, to call you out and say, I think we need to revisit this. You know, [00:19:30] let's sit down together and, and move forward together. I love that sense of community and, and those positives out of it. <laugh>, 
Jenna (Guest) (19:38):
We're all just failing together. <laugh>. 
Lauren (Host) (19:40):
Exactly, exactly. And that's how we get better. So in that sense then, what are some other things that you think failure is beneficial for? 
Jenna (Guest) (19:49):
I think that it, it teaches you some important lessons. Like it teaches you what works and it teaches you what doesn't work. Um, and that's just as important. So you get really, I don't know, insights [00:20:00] into yourself, I guess. So, and like with anything, you get better with practice, so, you know, don't get better at failing. That's not my message here, but like getting better at picking yourself up and moving on or moving forward after. Um, I know that there's like a bit of a hate on for the word resiliency at the moment, uh, in the context of, you know, we should stop admiring resiliency and instead question the systems that demanded of us. Um, but in the context of bouncing back, we do get better, we do get more resilient, you know, the more that you fail and there's no like generic [00:20:30] successful path for everyone. Like, as, you know, being a student going through a science program, um, it's going to be different for every individual. It's going to be different for every individual in different contexts as well. So I think it really just gets you to know yourself better, um, and kind of check in with yourself. If I, if you're failing and you're not caring, that's also an important message. 
Lauren (Host) (20:51):
And I think that it really gets you in that mindset of attacking a problem from a perspective of, okay, let's try this out, [00:21:00] see what happens, and then workshop it from there and move forward. And you kind of learn how to think on your feet and work with things rather than always going in with a a plan. I think that's something I always try to do in my undergrad is like, okay, this is how I see it happening, even in research. This is my plan and, and I hope that it works. Cross my fingers and that'll be it. And that's really not what happens at all. 
Jenna (Guest) (21:25):
No, and with re research, it's also important to find out what doesn't work. Mm-hmm. <affirmative>, I mean, because, [00:21:30] you know, that also gets you closer to, to what you're looking for. So you know, you're not going to be successful, well, I shouldn't use that word. Like, you're not going to always, um, have the outcome that you think you will or that you want, but it's also just such an important learning piece to have the outcomes that you don't want. 
Lauren (Host) (21:49):
Yes, yes. So I think you've already touched on some great advice, but just working with students both in the classroom, you see them in, in the writing [00:22:00] center and those kinds of things. What kinds of advice do you give to students who will come to you and say, you know, I'm really down. I failed this, or this isn't working. How do I, how do I move forward? 
Jenna (Guest) (22:13):
I think, I think a reframe is so important. Um, I watched this fabulous TED Talk years ago and it was rethinking stress because, you know, if you like, it was this, um, this researcher and she discovered that if you are stressed out and you think it's bad for you, [00:22:30] that impacts your health, you know, negatively. And what happens is like your blood vessels constrict, and then that puts pressure on your heart, and that can result in like a heart attack when you're 50. And so she said that she now gives the advice of thinking differently about stress. So when you have your stress response, your heart is pounding, you're sweating. She said, think of that as your body's way of preparing you for a challenge. And she's like, get excited about it. Like, this is my body's way of making me, [00:23:00] you know, equal to something. 
Jenna (Guest) (23:01):
So I, I really love that idea of kind of reframing something that typically is seen as negative. And I think we can do that with failure. I think that if we reframe it as something that is teaching us something we can learn a lot, um, you know, it's if we're, if we fail and we care, that's a really important message that we're on the right track, you know, that we, that we do care about this. Um, yeah. So I think that reframe is really important. I think also with a lot of negative emotions, we tend to kind of push those away. I think also just, you know, encouraging [00:23:30] students to work through them, like the, the fact that you're feeling anxious or stressed out or, you know, um, embarrassed about failing ad admit that and then move past it. So don't just push those emotions away. Um, and then also take student success, 10, 10 'cause you know, that will totally make you successful. <laugh>, 
Lauren (Host) (23:51):
I love that notion of we need to lean into failure and, and things that scare us, rather than kind of sitting back and letting it kind [00:24:00] of bubble on the surface. And then you always have those thoughts of like, oh, what if I don't know. And you're totally right, there's that sense of embarrassment attached to failure that I'm not really sure why it's there, because as you say, it's a normal process. Mm-hmm. <affirmative>, it's something that we all need to, to learn how to go through together and it's, it's anything but embarrassing to have more knowledge. And to me that's what failing is, is learning something. Mm-hmm. <affirmative>. And so yeah, 
Jenna (Guest) (24:30):
[00:24:30] Being a word nerd, the word hone comes to mind. Like, we talk about like honing our skills, like getting better and I, I don't know, I guess we can rethink of failure as we are honing ourselves. We're, you know, constantly learning and getting insights into ourselves about what's working and what's not. And that's honing yourself, that's making you better each time. 
Lauren (Host) (24:50):
Totally. I love that. And any last thoughts that come to mind when you think about failure in the classroom with your students, with yourself [00:25:00] in general? 
Jenna (Guest) (25:01):
Um, just, I don't know, a real appreciation, I think for this conversation because this is how I think people are going to feel better about it, recognizing that, you know, we're all just failing every day, just getting through it, getting better and accepting that it is a completely normal part of moving through life. If we are failing, that means that we're also challenging ourselves. If we're not failing, that might mean that, you know, we're not pushing ourselves outside of our comfort zones. 
Lauren (Host) (25:28):
Mm-hmm. <affirmative>. Yeah. [00:25:30] Yeah, yeah. I, um, I often think of failure sometimes as like this pit and, and a, a kind of a dark place that you might fall into no matter what you're doing. And, um, you know, I think that's sometimes inevitable, but it's how you dig yourself out, how you learn to navigate that, that that's really where the important skill building comes. And it's so important to learn that both in your research and in life. It 
Jenna (Guest) (25:59):
Sure is. And I, [00:26:00] yeah, and you feel so much pride afterwards when things are easy. You don't have that sense of pride that you get from, you know, messing up or failing and coming back from it. Mm-hmm. 
Lauren (Host) (26:11):
<affirmative>. Yeah. Totally. So moral of the story is get involved in research, lean into failure, and we'll all learn how to fail together and, and get better. 
Jenna (Guest) (26:21):
I love it. <laugh>, 
Lauren (Host) (26:26):
That conversation definitely helped normalize failure [00:26:30] for me. I want to thank our special guest, Jenna, for sharing her knowledge and wisdom, and I want to thank you as a listener for tuning into the CURN Cast. We'll see you next time, or we'll continue to break down the barriers to research.
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